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We selected Words First Ltd. to be our service provider for Speech and 
Language & Occupational Therapy. 

Words First is a large multi-disciplinary service with extensive experience 
supporting children and young people in education.

Their vision is to support children and young people to achieve their potential in 
their educational setting every day.

We feel this aligns well with ours!
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Get to know the professionals
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Words First’s goal is to be a multi-disciplinary service that embraces an interdisciplinary 
approach. We do this through collaboration with all professionals, including school staff. The 
benefits of interdisciplinary practise include ease of communication between professionals, 
shared knowledge about the child or young person and a cohesive approach to strategies and 

intervention. 

In the information below, you will learn more about the professionals in our school, what they 
do, how they can help and how to refer.. 

The following information pertains purely to how these disciplines support in schools (rather than adults or hospital settngs). 
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⚫ Christos Dalatsoudis 

⚫ Speech and Language 
Therapist 

⚫ Lexi Yannitsaros

⚫ Speech and Language 
Therapist 

⚫ Grace Chapman

⚫ Occupational Therapist 

Our Words First Ltd. Team
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Speech and Language Therapy (SaLT)
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Occupational Therapy (OT)
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How Words First 
works in our school

www.wordsfirst.uk ©Words First Ltd

http://www.wordsfirst.uk/
https://www.wellington.hounslow.sch.uk/index.php


Universal Level Support 
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⚫ Universal Level: Supporting All Students

⚫ Words First aims to embed strategies to support children with SEND throughout the 
school, raising awareness for everyone. 

⚫ Through engaging displays, INSET and Twilight trainings for staff, we equip the entire 
school community with a better understanding of the student’s profiles. 

⚫ Staff are empowered to implement supportive strategies in the classroom, while 
complex cases receive direct support from our Multi-Disciplinary Team.
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Targeted Level Support 
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⚫ Targeted Level: 

Focused Intervention for At Risk Students

⚫ Identifying small groups of at-risk students or those facing SEND difficulties, Words 
First provide targeted interventions. 

⚫ To extend the reach of your therapist, the SaLT and OT, train designated staff 
members and equip them with targets and resources.

⚫ Working collaboratively, they deliver interventions in small groups based on individual 
assessment results.
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Specialist level support 
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⚫ Specialist Level: Tailored Support for Complex 
Needs

⚫ At this level, Words First will support children with Education, 
Health, and Care Plans (EHCPs) or significant and complex needs. 

⚫ The Words First team will design personalised interventions based on their unique 
assessments and requirements. 

⚫ The support adapts to the specific needs of each child or young person, focusing on 
functional targets aligned with their own aspirations. 

⚫ Our therapist will create a safe space for practice and 
skill-building before applying them in classrooms and social 
environments.
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What to do if you’re worried
about your child
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⚫ Request through the office (Telephone: 020 8570 6130, 
Email: office@wellington.hounslow.sch.uk) to speak to our SENCO about your concerns.

⚫ The SENCO will be able to refer your child for an assessment.

⚫ You will need to give consent beforehand.

⚫ Once the assessment has been completed by our Words First therapist, they will work with 
you and the school to devise a plan of support for your child. 
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Parent and carer support
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⚫ We are eager to support our parents and carers. 

⚫ If you would like to talk to our therapists, please contact the office 
(Telephone: 020 8570 6130, Email: office@wellington.hounslow.sch.uk) and ask 
to speak to the the SENCO. 

⚫ The SENCO will organise a meeting or call. 
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Thank you!

If you would like more information 
about Words First, please visit  

www.wordsfirst.uk
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